Internet Explorer 11 Settings for Web Client.
Summary of Changes being performed:
Change Compatibility View

1. Click on Tools, then Compatibility View Settings
Compatibility x|

Rj You can add and remowve websites to be displayed in
m Compatibility View.

Add this website:

I imagedepositgateway.com Add

Websites you've added to Compatibility View:

frfis.org RemmEve |

metavante.com

[¥ Include updated website lists from Microsoft
[w Display intranet sites in Compatibility View
[ Display all websites in Compatibility View

Close |

a.

2. Click Add and the web address will move down to the Websites box
3. Click Close
4. If the page does not refresh, close the tab and then reopen.

Internet Explorer 11 Settings

1. Adding the site to the Trusted sites zone
2. Change the Security settings for the Trusted Sites.

1. To add the site to the Trusted Sites list.
a. Click on Tools then Internet Options.
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elete Browsing Histary, .,

Pop-up Blocker
Phishing Filter
Manage Add-ons

W' ark, OFfline
Eull Screen
[Menu Bar
Toolbars

Windows Messenger

Send To Bluetooth

Sun Java Console

Skart WwebEx Cne-Click Meeting

M [teretoptions

F11

c. Click on the Security tab.
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Internet O ptions

General | Security |Cu:untent Conneckions | Programs | Advanced

Select a zone to view or change security setkings,

@ € v. O

Internet Local inkranek Restricked
sikes

Trusted sites
J This zone conkains websites that wou
> krusk not ko damage wour compuker or

wour Files,
You have websites in this zone,

Security level For this zone

Custom
Cusktom setkings.
- To change the settings, click Custom lewvel,
- To use the recommended settings, click Default level,

[ Cuskom level... ” Default lewvel ]

[ Reset all zones to default level ]

[ (0] 4 H Cancel H apply

]

e. Select (click on) the Trusted Sites Zone
f. Click on the Sites box.
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Trusted sites [z|

‘fou can add and remove websites from this zone, All websites in
LY 4 this zone will use the zone's security setkings,

Add this website ko the zone:

| htkps: [fdirect.imagedepositgateway . com

Websites:

[ ]Require server verification (https: ) For all sices in this zone

Close

h. If the website https://direct.imagedepositgateway.com is not already
in the Websites box, click on Add button to put the site on the list.
If it is already in the Websites box, you do not need to do anything,
just click Close.

Trusted sites [5_<|

‘fou can add and remove websites from this zone, All websites in
2 4 this zone will use the zone's security setkings.,

Add this website ko the zone:
|

Websites:
htkps: [ idirect.imagedepositgateway . com

by

[ ]require server verification (https:) For all sites in this zone

Close
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https://direct.imagedepositgateway.com/

J.  Click Close to return to the Security Tab.
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2. Set Security for the Trusted Sites Zone.

Internet Security Properties

Security |

Select a zone bo wiew or change security setkings.

@ Q@ v O

Internet Local intranet  Trusted sikes Restricted
sites

Trusted sites

J This zone contains websites that you
: krust nok ko damage wour compuker or
vour files,
You have websites in this zone.

[ Sites

Security level for this zone

Custom
Custom setkings,
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

[ Cuskam |EVE"%J[ Default level ]

[ Reset all zones ko defaulk level ]

[ Ok H Cancel ]

a.

b. Click on Custom Level
c. Setthe Reset To: drop down list to Medium-low
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Security Settings - Trusted Sites Fone

Sekkings

& MET Framewark
& Loose XaML
() Disable
{(3) Enable
) Prompt
,93 %AML browser applications
() Disable
{(*) Enable
) Prompt
& %P3 documents
() Disable
{(*) Enable
) Prompt
@ MET Framework-reliant components

S Run components not signed with Authenticode
|"-ﬁ\"| Mic akla
£ [

|

| %

|

*Takes effect after you restart Internet Explorer

Reset cuskomn setkings

Resef ka: Medium {defaulk)
Mediurn {default

[ Feset, .. ]

L [)e

Low

| ] [ Cancel ]

e. Click on Reset to set the level.

Warning!

Click YES that you want to change the settings for this zone.
Scroll down to Download signed ActiveX controls:
Click ENABLE

—Tam
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Security Settings - Trusted Sites Zone

Settings

{*) Enable -
|¢| Display video and animation on a webpage that does nat use |
{(*) Disable
i) Enable
|¢| Download signed Activex controls
) Disable
®
) Prompt %
|#¢| Download unsigned Actives controls
{(*) Disable
i) Enable
) Prompt
|| Initialize and script Ackives contrals not marked as safe for
{(*) Disable

i) Enable
Y Dvmranb
£ |

54

| W

*Takes effect after you restart Internet Explorer

Reset custom setkings

Reset bo: Mediunm-law w | [ Reset... ]

[ ok ] [ Cancel ]

J.
k. Scroll down to the Miscellaneous settings.
I.  Scroll down to Access data sources across domains (this stops

the prompting when you making a deposit)
m. Set to ENABLE

Internet Explorer, [Z|
ri@ Thiz page iz accessing infarmation that iz not under itz
?. contral. Thiz poses a security risk. Do you want to
* continue?
[ Yes ] | Mo |
n. (Example of

prompting if not enabled)
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Security Settings - Trusted Sitrﬁ Zone le

Sekkings

) Prompt
,93 Enable .MET Framewaork setup
() Disable
(%) Enable
& | Miscellaneous
g Access daka sources across domains
() Disable
© B =
) Prompt
& Allow META REFRESH
() Disable
{(*) Enable
g Al scripking of Inkernet Explorer web browser conkrol
() Disable
{(*) Enable

W
| Allrua crvinkinibi akad windoae wibheok ciza me mocibion conckez

£ | b

[

*Takes effect after you restart Internet Explorer

Reset cuskomn setkings

Beset ol medium-low b | [ Reset... ]

[ Ok ] [ Cancel ]

p. In the same Miscellaneous section, scroll to Display Mixed Content
and click Enable
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=
g Internet Options

‘-;: Security Settings - Trusted Sites Zone

- Settings

(i r

Ll

NN P N BT L Nl T R TN W WK e I l-llll-l--.lli|lil-l_lllll'l.lh-il-ll'-'F!'! L]

2|
x|

O Disable ;I
@& Enable
|| Allow webpages to use restricted protocols for active conten
O Disable
O Enable
& Prompt
|_| Allows websites to open windows without address or status b
O Disable
& Enable
|_| Display mixed content J
O Disable
& Frompt
|_| Don't prompt for client certificate selection when only one ce
) Disable
& Enable

|_| Drag and drop or copy and paste files -
< | | b

*Takes effect after you restart Internet Explorer

cC
501

ar
AW

thi
[a

— Reset custom settings

Resef to: Medium-low LI Reset, |

0K | Cancel

0K Cancel Apply

r. Scroll down to Web sites in less privileged web content zone
can navigate in
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Security Settings - Local Intranet Fone

Settings

i) Enable

& | Use Pop-up Blocker
(%) Disable
i) Enable

g Userdata persistence
i) Disable
{*) Enable

i) Disable
%nable
rompk
=] Scripting
= . -
=0 | Active scripting

i) Disable

{*) Enable
% Dearnnk
4 |

(>

g Web sites in less privileged web content zone can navigate ir

| &

|

Reset cuskorm setkings

*Takes effect after vou restart Internek Explorer

Reset ta; Medium-low {default)

v

[ Reset, .. ]

Ik

| |

Cancel

t. Setto ENABLE

Security Warning

3

The current Web page is trying to open a site in your Trusted
sites list. Do you want to allow this?

Current site: http:/ fdirectimagedepositgateway.com

Trusted site: https://direct.imagedepositgateway.com

I

Warning: allowing thiz can expose your computer to secunty risks. If
wou don't buzt the current “Web page, chooze Mo

Yes Mo |

9

of prompting if not enabled)

v. Click OK (not Reset).

(Example

w. Click YES that you want to change the settings for this zone
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Warning!

Internet Options

izeneral | Security |Cnntent Conneckions | Programs | Advanced

Select a zone bo wiew or change security setkings.

@ |« v 0O

Internet Local intranet  Trusted sikes Restricted
sites

Trusted sites
j This zone contains websites that you =

krust nok ko damage wour compuker or
vour files,
You have websites in this zane,

Security level for this zone

Custom
Custom setkings,
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

L_g.ustum lewvel. .. |[ Ceefault level ]

[ Reset all zones ko defaulk level ]

[ K %J[ Cancel ] apply

Y. b — . .
z. Click OK to finalize the settings and exit
3. Close all the browsers (not just the tabs)
4. Launch internet explorer and log in.
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